GLOBAL IMAGING SYSTEMS, INC.
EMPLOYEE COMPLAINT PROCEDURE

The Governance Committee of the Board of Directors of Global Imaging Systems, Inc. (the “Company”) has adopted the following policy as part of the Company’s continuing commitment to achieving compliance with the Company’s Code of Business Conduct and Ethics.

Policy:
· Any employee of the Company may submit a good faith complaint regarding an alleged violation of the Company’s Code of Business Conduct and Ethics to the management of the Company without fear of dismissal or retaliation of any kind.  In order to facilitate disclosures, to encourage proper individual conduct and to alert the Governance Committee to potential problems before they have serious consequences, the Governance Committee has established the following procedures for the receipt, retention and treatment of complaints regarding an alleged violation of the Company’s Code of Business Conduct and Ethics or other malfeasance.
Reporting:
· Employees with concern about possible violations of the Company’s Code of Business Conduct and Ethics or other malfeasance may report their concerns to the Company’s General Counsel, or the Chair of the Governance Committee.
· Employees may also make reports on a confidential, anonymous basis by accessing the “Global Integrity Hotline” at 1.888.628.7834, Ext. 20277.  The Chair of the Governance Committee, or the General Counsel, as designated by the Chair of the Governance Committee, will be the only persons able to retrieve reports made through the Global Integrity Hotline.

Scope:
· These procedures relate to any employee complaints relating to any possible violations of the Company’s Code of Business Conduct and Ethics or other malfeasance, including, without limitation, the following:
1. Any violation of any applicable governmental laws, rules and regulations;

2. Any misuse of the Company’s confidential information;

3. Any conflict of interest;

4. Any appropriation of a corporate opportunity; or

5. Any other violation of the Company’s policies and procedures.

Investigation:
· The General Counsel will, upon receipt of a complaint, determine whether the complaint actually pertains to violation of the Company’s Code of Business Conduct and Ethics and, when possible, acknowledge receipt of the complaint to the sender.  With respect to complaints made through the Global Integrity Hotline, this determination will be made by the Chair of the Governance Committee or his designee.

· Complaints will be reviewed under the direction and oversight of the Governance Committee.

· Confidentiality will be maintained to the fullest extent possible consistent with the need to conduct a complete review.

· Prompt and appropriate corrective action will be taken when and as warranted in the judgment of the Governance Committee.

· The Company will not discharge, demote, suspend, threaten, harass or in any manner discriminate against any employee in the terms and conditions of employment based on any lawful action of such employee with respect to good faith reporting of complaints.
Resources:
The Company will provide the Governance Committee with sufficient resources to conduct its investigations.

Documentation:
The General Counsel will maintain a log of all complaints, tracking their receipt, investigation and resolution and shall prepare a periodic summary report for the Governance Committee.  Copies of the complaints and logs will be maintained in accordance with the Company’s record retention policy.
